
 

  

 

Frequently Asked Questions 
about the Patient Experience of Care Survey 

Purpose? The purpose of the survey is to improve primary care in America. Your health care provider is participating in this survey to 
learn how they can improve the experience and health care of their patients. Participation is voluntary, confidential, and very important 
to your provider. 

How did they get my name? This practice supplied the names, addresses, and phone numbers of all current patients who have 
received care at this office to an independent survey vendor. The vendor selects a random sample of these patients, so you may or 
may not receive a survey this year. If you are selected, we ask you to help us by completing and returning the survey. The vendor will 
keep your answers to the survey questions confidential. Your name, address, and phone number are only used to contact you. The 
vendor will destroy all identifying information after the survey period ends. 

Who will contact me? This is done by our independent survey vendor. Patients receive an envelope mailed to their home address 
from our survey vendor, Press Ganey. If the vendor does not receive the mail survey after two months, the vendor will call to conduct 
the survey by phone.  

When? Surveys will be mailed starting in October 2022. If you receive a survey and you have not sent it back by early December 2022, 
the vendor will call you to conduct the survey by phone. 

Is this survey for all patients? Yes, it is for all adult patients. It does not matter who your insurer is, if you are uninsured, or how 
frequently you see the provider at this practice. Remember the survey vendor takes a random sample of patients from this practice, so 
you may or may not get a survey this year. 

Do I need to respond to this survey? You are not required to respond to the survey. However, your feedback is very important in 
helping your provider improve the quality of care you receive. Your decision to participate and your answers to this survey will not affect 
your health care or your insurance coverage. 

What kind of questions are asked? The questions in the survey ask about your health care experiences. For example, how hard or 
easy it is to get appointments, and if your health care team listens to you and explains things in a way that is easy to understand. 

How long does the survey take? The survey takes about 20 minutes to complete. 

Is my information confidential? Yes, all the information collected through the survey is confidential. Your provider will only see results 
in summary form, without names, so they will not know who responded or how anyone answered. Even though your answers are not 
tied to you, they help your provider improve the experience and health of their patients. 

Need Assistance? Someone like a family member or friend can help you by recording your answers, reading the survey to you, or 
translating it into your language. However, if you cannot respond because of poor health or cognitive or physical limitations, someone 
like a family member or friend knowledgeable about your care can take the survey on your behalf. 

Spanish Surveys? If a Spanish survey is needed, call the toll-free number on the survey and the vendor will mail one or connect you 
with a Spanish-speaking telephone interviewer. 

Please see reverse side for Spanish. Para ver esta carta en español, de vuelta a la página. 

 

For more information or questions about the survey, call toll free 844-273-3513. 

 


